	DEN 426 Team Project: The Voice of a Customer

	Team Name:     
	Date:      

	Project Name:     

	Product Concept:

	1. Who are the primary users of the product?
     
2. What benefits are these users’ value (list by user)?

3. Circle one: Will this product be repairable or non-repairable.

4. Describe the physical environment for which this product will be designed. 
5.What are the quality expectations: i.e.: MTBF, Reliability, Serviceability, Durability.
6.What is the positioning and differentiating word that your team wants to own:____________

7. Explain the expected functionality of this product that will meet that positioning.


	Team Members:

	________________________________________

________________________________________

   _________________________________________

________________________________________




